
PILLAR 1: SITE PERFORMANCE Loading Time

Aid, Tools & Functionality

Frequently Asked Questions (FAQ)

Feedback Form

Feedback Auto-Notification

Number of Online Services

Broadcast

Electronic Archive

Mobile Web/Version

W3C Disability Accessibility

Notification of Transaction

New Media

About Us

Audio/Video

Contact Details

Multi Language

Publications

Updating Activities

Homepage Length

No Broken Link

Personalisation

Sitemap

Link to myGov

Search

Searchable Database

Client's Charter

Achievement of Client's Charter

Statistic of Online Services

Feedback Response

Online Services Security

PILLAR 7: LOOK & FEEL Look and Feel

KEKEMASAN/KESERAGAMAN

USER-FRIENDLY

ADDS-ON VALUE

KREATIVITI

MENARIK

Kriteria Laman Web/Portal Terbaik 

JUMLAH

MDeC

BONUS
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